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Best Way to Convert STC Prepaid to Postpaid:
The fastest and easiest way to switch is using the MySTC app. It only takes minutes and requires your
IAM authentication code. You’ll keep your existing number and enjoy better perks like unlimited data,
roaming, and STC TV access.

■ Exclusive: IAM Status vs Conversion Speed

Scenario IAM Linked? Upgrade Method Expected Time

New SIM User No Visit STC Branch 15–30 mins

Absher Registered Yes MySTC App Instant

App Errors Yes Retry or Visit Branch Varies

Quicknet Upgrade Yes Via MySTC Instant

IAM Code Expired Yes Regenerate via IAM 5 mins

■ Voice-Search Style FAQs
Q: How to convert STC prepaid to postpaid through app?

A: Use the MySTC app, go to Settings → Number Properties → Upgrade to Postpaid. Choose a plan,
accept terms, and input the IAM code.

Q: Do I need Absher to upgrade STC SIM?

A: Yes, your ID must be registered on Absher to generate the IAM authentication code required for
migration.

Q: How long does it take to switch from prepaid to postpaid?

A: The switch is usually instant if done through the app. In-store migration may take 15–30 minutes.

Q: What’s the cheapest STC postpaid plan after migration?

A: Mofawtar Basic is the most affordable postpaid option, starting at SAR 138 per month.

Q: Can I keep the same number when switching to postpaid?

A: Yes, your current prepaid number remains the same after upgrading to postpaid.
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